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IIporpamma
npo¢ecCHOHAILHOro 00yeHus (epenoaroToBKH)
«CriennanucT no IMCTAaHMOHHOMY HH(OPMANHOHHO-CIIPABOYHOMY

00C/Iy’KHBAHMIO (0TIEPATOP KOHTAKTHOIO LEHTPA)»

ITpodeccusi: «CniennaaueT MO AHCTAHUMOHHOMY MH(OPMALHOHHO-CIIPABOYHOMY
00C/Iy’>KHBAHMIO (ONEPATOP KOHTAKTHOIO LEHTPA)»

Buj oGyuennsi: npoeccnonaibnoe oGyuenue (epenoaroToBKa)

Cpok o6yuenns: 210 yy. yacos

Popma o0yueHusi: OYHASI/OHIANH

r. YensaOunck



1 HopmatuBHas 6a3a peajn3anun NPOrpaMMaI

Pabowass mporpamma mpodeccuonanbHOro 00ydenus (mepemoarotoBku) «CHENHATHCT 110
JMCTaHIMOHHOMY HH(OPMALMOHHO-CIIPABOYHOMY 00C/TY)KHBAHHIO (ONIEPATOP KOHTAKTHOTO HEHTPA)»
(manee — «OnepaTop KOHTAKTHOTO IIEHTPay) pa3paboTaHa Ha OCHOBE:

— @ezepanbHoro 3akoHa Ne273-®d3 or 29.12.2012 roma «O6 obpasoBanuu B PoccHiicKOM
®Oenepanuny;

— «MeroxuyecKuX peKoMeHIaNui 1o pa3paboTke OCHOBHBIX IPOGECCHOHATBHBIX 06Pa30BATENbHBIX
NpOrpaMM U JIOHOJHUTEIBHBIX NPOMECCHOHATBHEIX MPOrPaMM C YYETOM COOTBETCTBYIOIIMAX
po(deCcCHOHAIBHBIX CTaHAapTOBY (yTB. MuHOGpHayky Poccru 22.01.2015 No JUUI-1/058H);

— Ilpukasa MunnucrepctBa obpasoBanms u Hayku P® or 23 asrycra 2017r. Ne 816
«O0 yrBepxnenun [lopsiika NpUMEHEHHs OPraHH3aLKSIMHE, OCYIIECTBISIONHMY 00Pa30BATENbHYIO
ACATENbHOCTD, JJIEKTPOHHOIO OOYYeHHs, JMCTAHIMOHHBIX 00pPa30BATEIBHBIX TEXHOJOTHH IIpH
peanu3anuy 00pa3oBaTEIbHBIX TPOrPAMMY;

— Ilpukasa MunucTepcTBa Tpysa M conHaibHON 3ammTel PO ot 19 mapra 2018 r. Ne 163u «O6
YTBEPXKIEeHHH  npodeccHoHanbHOro  cranjgapra  «CHemmamucr 1o JMCTAaHIIMOHHOMY

MH()OPMAIIHOHHO-CIIPABOYHOMY 00CITYKHBAHHIO. )
2 Ilenn peann3anuy NporpaMmbl

[Iporpamma mpodeccuoHanbHOro 00yuenus (nepenoaroToBkn) «CHemmanieT 1o JIUCTAHIIUOHHOMY
MH(OPMALMOHHO-CIIPABOYHOMY OBCITy)KHBAaHUIO (ONEPATOP KOHTAKTHOIO IEHTPA)» HAIPABIEHA Ha
TIOJTy4EHHE HOBOW KOMIICTCHIMH, HEOOXOMUMON /ISl BBILIOJHEHHsS. HOBOTO BHJA MPO(ECCHOHATBHON
ACATENPHOCTH, NPHOOPETeHHEe HOBOH KBamMduKamu B OOGNACTH TIPEOCTAaBICHHS —CEPBHCA
JMCTAHIHOHHON HMH(OPMAUMOHHO-CIIPABOYHOM TOJIEPKKA B COOTBETCTBHH C MOTPEGHOCTAMH

KJIMEHTOB U CIIEIU(UKOM OpraHUu3aIiH.
3 Ilnanupyembie pe3yabTaThl 00ydeHHs

3.1 B pesynbrate 0OCBOCHHS IPOrPAMMbI 00YYAIOIIHECs H0DKHBI 3HAT:
3.1.1 IlpaBoBoe obecrneueHue MPoheccuoHaANBLHON 1eSITENFHOCTH.
3.1.2 OcHOBBI 6€30TaACHOCTH B OPraHHU3AIHH.
3.1.3 Tlonstre u BuaBI opranu3armit. Kiaccuduxanus opranumsanmii.
3.1.4 OcobeHHOCTH ¥ IIPUEMBI TPO(ECCHOHATBHOTO OOINEHHUS ¢ KIHEHTAMH.

3.2 B pesynbTare 0CBOCHHS IPOrPaMMBbI 00y HarOIIHECs JTOTKHBI YMETh:
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3.2.1 CobmonaTh npaBWia NOXAPHOH OE30MACHOCTH, OXpaHBl TpyJa, IpaBmwia pabOTHI C
NIEPCOHAIBHBIMU JaHHBIMHU,

3.2.2  Tlonp30BaThCs HOPMATHBHBIMH MIPABOBBIMHU JIOKYMEHTAMH 1 UHCTPYKIUASMH.

3.2.3 IlpumeHsTs B NPOECCHOHATBHON JIeATENbHOCTH COBpEMEHHBIE HMH(OPMAIMOHHBIE
TEXHOJIOTHH pabOTHL

3.2.4 llpumensTs B NPO(ECCHOHATBHOH JEATENEHOCTH MPABHIA JENOBOTO OBINEHHS IIO
Tenedony.

3.2.5 Cobmonarh SMIIATHIO ¥ KIMEHTOOPHEHTHPOBAHHOCTD B OOIIEHHH C K/IHEHTOM.

3.3 Obyuarommiics, OCBOMBIIHM INpOrpaMMmy, JIOJKEH o0ONauars OOIHMH KOMITIETEHIIUSIMH,

BKJIFOYAIOIUMU B €0 CIIOCOOHOCTH:

OK 1. Tlonumath CYIIHOCTH ¥ CONMANBHYIO 3HAYNMOCTE Oynmymieit mpodeccuu, mposBIATh K Heif

YCTOMYMBBIN HHTEPEC.

OK 2. Oprauu3oBbIBaTh COGCTBEHHYIO AESTENLHOCTE, HCXO/S U3 HEH U CII0coGOB ee JIOCTHOKEHHUS,

OIpeIENIEHHBIX PYKOBOIUTEIIEM.

OK 3. AnaimsupoBath paGouyio CHTYauHIO, OCYINECTBIISTH TEKYINMH M HTOTOBBIN KOHTPOJIb,

OLICHKY 1 KOPPEKIHIO COOCTBEHHOM JIEATEILHOCTH, HECTH OTBETCTBEHHOCTH 33 PE3YJIBTATHI CBOEH

paboTEHL. )

OK 4. OcymecTBiusarts nouck uH(GOpMaNUM, HEOOXOMUMOM IS 3(pPEKTHBHOTO BBIIOTHEHUS

npoeCcCHOHANBHBIX 3a/a4.

OK 5. Hcnonp30BaTh HHPOPMAIHOHHO-KOMMYHUKAIAOHHBIE TEXHONOTHH B poQecCHOHATBHOM

JESITETbHOCTH.

OK 6. Pa6oTtath B koMan i€, 3 PEKTUBHO 00LIATHCS ¢ KOJIJIEraMH, PYKOBOJICTBOM, KIIMEHTAMH.

4 TpeboBanusi K ypoOBHIO IOATOTOBKH CJIyIIATE/s

K ocBoennio mporpammer mpodeccuonambHOro 06yueHus (mepenoaroroBkn) «Crenuanuct 1o
AUCTAHIMOHHOMY HH(OPMALMOHHO-CIIPABOYHOMY 00CIIy)KHBAHHIO (ONEPATOP KOHTAKTHOTO LEHTpa)»

AOITYCKAKOTCH JIM1a, UMEIOIIUE npoq)eccmo paGOHeFO/IIOJDKHOCTL CIIYXKarero.

S ®opma u TpynoemKocTh (cpokn) ofyueHus

OG6yuenue MPOBOUTCS B 9IEKTPOHHOU opMe (onnaiin-o6yuenne). Cpox ocBoeHwms mporpaMmst — 210
Y. 1acoB, B TOM YHCIIC: TCOPETUIECKHUX 3aHATHH - 140 y4. yacos; mpakTuyeckoif paGoTsl - 70 yd. 4acos.
JI7ist BCeX BHIOB 3aHSATHH aKaeMHYECKH 4ac yCTaHABIHBACTCS IPONOIIKHTETBHOCTHIO 45 MHHYT.

OOyuenne MPOBOAKTCS HA FOCYIAPCTBEHHOM si3bike Poccuitckoit Qenepanuu.



6 JlokymMeHT, BbIIaBaeMbIii 110 Pe3yIbTATAM 0CBOCHHS POrPAMMBI

CrymaresisivM, yCremno 0CBOMBIIMM IIPOrpamMMy IIPO(ECCHOHATBHOTO 00yUeH S (1epenoaroToBKM) U

IPOMIEANINM UTOIOBYIO aTTECTAI[UIO, BBIIAETCS AOKYMEHT O KBaJ'II/I(bI/IKaI.[I/II/I YCTAHOBJICHHOTO 06pa3ua:

CBUJICTEJILCTBO O podeccuu paboyero, JOKHOCTH CITy KAIIEro.

7  YaeOublii mian

NQ H B B Tom uucie (DopMa
aMMEHOBaHMe PAa3/1e/I0B H THCHUILINH cero
o/x Pa3n ABCIL Teopus | IpakTuka | KOHTpOJs
IlpaBoBoe o0ecneuenue npodeccHona bLHOM
1 P pod 10 4 6 3a4yer
AeATEeILHOCTH
2 | OcHoOBBI 0€30MACHOCTH B OPraHU3aANMHK 20 18 2 3a4ger
3 | CoBpemenHoe npeanpusnTHe 24 20 4 3a4yer
Monens 3¢ dekTHBHOrO Oneparopa KOHTAKT-
4 & b patop 6 6 0 3a4der
HEeHTpa
S | IlcuxoJiorust o0meHus ¢ KJIMEHTAMH 40 28 12 3aver
HHCcTpyMeHTBI H TeXHHKH Te1eOHHOro
6 pyme! ‘l’ 36 | 28 8 3auer
B3aHMO/eHCTBHS
7 | 9Tansl Te1e)OHHBIX NEPErOBOPOB 58 34 24 3ayer
Koncyabsranus 8 4 4
KpamduxannoHHublii 3K3amen 8 4 4
Bcero: | 210 146 64

Conep:xaHue nporpaMmel

[Iporpamma npodeccnonanbHOro o0yuenus (nepenoaroTopku) «CHeruantucT 1o JIUCTAaHIIUOHHOMY

MH(pOPMALMOHHO-CIIPABOYHOMY OOCITY)KHBAHHIO (ONEPATOp KOHTAKTHOTO LEHTPA)» Ipe/ICTaBIIeHa

JUCHUIITMHAMU :

— «OcHoBrI Ge3omacHOCTH B opranusaium» (20 yu. yacos)

— «Cospemennoe npexnpusitaey (24 y4. yaca)

— «Mogenb 3¢ pexTHBHOTO OnepaTopa KOHTAaKT-IEHTpa» (6 yd. 4acos)

— «Ilcuxonorus obmenus ¢ KueHTaMu» (40 yu. 4acos)

«IIpaBoBoe oGecrieuenue mpodeccuoHabHOM nesrenbrocTy (10 yu. 4acoB)

— «MHCTPYMEHTHI U TEXHUKH TeNeOHHOTo B3auMoieicTBHs (36 yu. yacos)

— «Oranbl TeneGOHHBIX IePeroBopoBy (58 yu. yacon)
— Koncynpranus (8 y4. yacos)

— HWrorosas atrecramys (8 yu. yacos).



KAJIEHIJAPHBIN YUEBHBIN 'PAGUK
TIPOTPaMMEI POHECCHOHATBLHOTO 00ydenHs (epenoaroToBk) «CHenuanicT 1o MCTaHIHOHHOMY

MH(OPMAIHOHHO-CTIPABOYHOMY 00CITY)KHBAHHIO (OIIEPATOP KOHTAKTHOTO IIEHTPa)»
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‘:.7 Il"cuunnuua Z:’ 1 I]lHHII'IP?BeJlleHTlﬂZtaHﬂ‘THI? T2 22T2T212[2712
. mopragegAl sl nfalslalslslalaslelelilalsialzli]?
ITpaBoBoe oGecrieuenne
1 | mpodeccuonanpHoM 10
JIEATEILHOCTH
2 OcHoBEI Ge30macHOCTH 20
B OpraHu3aluu
3 CoBpemMenHoe o
NPEANPHSATHE
Mozens a¢dexTuBHOro
4 | omeparopa KOHTAKT- 6
IEHTpa
5 [euxonorus obuienus ¢ 40
KJIMEHTaMH <
WHcTpyMeHTsI 1
6 | TEXHUKHU TelredOHHOTO 36
B3aUMOJICHCTBUS
4 Orarnsl TenedOHHBIX 58
TIEPEroBOPOB
Koncynpranus 8
HWroropas arrecraius 8
21
Hroro: 0




